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Well, Septic Tank, and Connection Program Applications  
Applications: https://portal.neighborlysoftware.com/CHARLESTONCOUNTYSC/Participant 
 
The Community Development and Revitalization Department of Charleston County is accepting applications for our Well, 
Septic Tank, and Connection Program. There will be several workshops (see below) where residents will have an 
opportunity to apply. This program provides safe water and wastewater or sewer systems for income-eligible residents by 
replacing failing wells and septic systems, providing maintenance services for wells and septic systems, and assisting with 
the cost of impact fees, tap fees, and plumbing fees for connection to existing water and sewer infrastructure.  
 
“Clean, reliable drinking water and safe, sanitary sewage disposal systems are priorities for Charleston County Council,” 
says Director of Community Development and Revitalization LoElla Smalls. “The Well, Septic Tank, and Connection 
Program assists income-eligible citizens with replacing/repairing failing well or septic tank systems and connecting to 
water or wastewater infrastructure when available.” 
 
To qualify for this program, residents must: 

• Reside in Charleston County.  
• Provide proof of ownership or ownership interest in the case of heirs' property. 
• Be the owner’s primary residence. 
• Meet the Department of Housing and Urban Development’s (HUD) Income Limits Guideline. 

Interested residents can apply beginning August 21: 
• Online.  
• By phone at 843.202.6960 to request an application be mailed.   
• In-person workshop (see schedule below). 

  
Well, Septic Tank, and Connection Program 

 Workshop Schedule 
 

August 21, 2023 Wadamalaw Island Senior Center 
5606 Katy Hill Road 

Wadamalaw Island, SC 29487 

11:00 a.m. – 2:00 p.m. 

August 21, 2023 Wando Library 
1400 Carolina Park Blvd 
Mt Pleasant, SC 29466 

5:00 p.m. – 7:30 p.m. 

August 28, 2023 Charles Ross Municipal Auditorium 
141 West Broad Street 
Lincolnville, SC 29485 

5:30 p.m. – 7:30 p.m. 

August 29, 2023 South Santee Community Center 
710 South Santee Road 
McClellanville, SC 29458 

11:00 a.m. – 2:00 p.m. 

August 30, 2023 Awendaw Senior Center 
6655 Highway 17 North 
Awendaw, SC 29429 

11:00 a.m. – 2:00 p.m. 
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August 30, 2023 St. Paul’s Hollywood Library 
5130 SC-165 

Hollywood, SC 29449 

5:00 p.m. – 7:30 p.m. 

September 6, 2023 Wiltown Community Center 
5779 Parkers Ferry Road 
Adams Run, SC 29426 

5:30 p.m. – 7:30 p.m. 

September 11, 2023 Baxter Patrick Library 
James Island Library 

1858 S. Grimball Road 
Charleston, SC 29412 

12:00 p.m. – 2:00 p.m. 

September 11, 2023 Johns Island Library 
3531 Maybank Highway 
Johns Island, SC 29455 

6:00 p.m. – 7:30 p.m. 

September 13, 2023 Edisto Library, 
1589 SC-174 · 

Edisto Island, SC  29438 

2:00 p.m. – 5:00 p.m. 

 
 
For more information, please visit our website at https://www.charlestoncounty.org/departments/community-
development/index.php or call (843) 202-6960. 
 
 

----------- 
In keeping with the Americans with Disabilities Act (ADA), those needing assistance should contact Charleston County at 

(843) 202-6917 during regular business hours 
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